
Arrow Electronics, Inc. 
North American Computer Products 
1955 East Sky Harbor Circle N. 
Phoenix, AZ  85034 
Underwriters Laboratories Inc.® (UL) issues this certificate to the Firm named above, after assessing 
the Firm's quality system and finding it in compliance with  

ISO 9001:2000 
EN ISO 9001:2000; BS EN ISO 9001:2000; ANSI/ASQ Q9001:2000 

TL 9000-H R4.0/R4.0 
UL conducted this assessment in accordance with the TL 9000 Code of Practice for Quality 
System Registrars ( Appendix B ) for the following scope of registration: 

3661 (US) : Telephone and Telegraph Apparatus ^ 

The assembly, integration and test of computer products for the telecommunication 
industry. 

Product Category 7.7.4 – Electromechanical Assemblies 

Further clarifications regarding the scope of this certificate and the applicability of 
ISO 9001:2000 requirements may be obtained by consulting the organization. 
This quality system registration is included in UL's Directory of Registered Firms and applies to the 
provision of goods and/or services as specified in the scope of registration from the address(es) 
shown above.  By issuance of this certificate the firm represents that it will maintain its registration in 
accordance with the applicable requirements.  This certificate is not transferable and remains the 
property of Underwriters Laboratories Inc. ®. 

File Number:  A11609  Volume:  1 of 3 
Original Certification Date:  October 24, 2002 
ISO 9001:2000 Issue Date:  October 24, 2002 
TL Issue Date:  February 18, 2004 
Revision Date:  October 8, 2008 
Recertification Date:  October 24, 2008 
Renewal Date:  October 23, 2011 

 
John H. Schmidt 
Senior Vice President, Chief Development Officer 
 

 



Arrow Electronics, Inc. 
North American Computer Products 
1955 East Sky Harbor Circle N. 
Phoenix, AZ  85034 

Sonitronies, S.A. de C.V. 
DPTO Arrow Electronics 
Boulevard Luis Donaldo Colosio 1179 
Nogales, Sonora, Mexico 84020 
Underwriters Laboratories Inc.® (UL) issues this certificate to the Firm named above, after assessing 
the Firm's quality system and finding it in compliance with  

ISO 9001:2000 
EN ISO 9001:2000; BS EN ISO 9001:2000; ANSI/ASQ Q9001: 2000 
and the Quality System Requirements 

AS9100: 2004 – 01 
UL conducted this assessment in accordance with the AIR5359B for the following scope of 
registration: 
5065 (US) : Electronic Parts and Equipment, Not Elsewhere Classified ^ 
3679 (US) :  Electronic Components, Not Elsewhere Classified  
The distribution & assembly of electronic products consisting primarily of, connector 
and connector assembly, computer systems products, including the value-added 
operations of computer assembly, power supply assembly, integration and testing. 

Further clarifications regarding the scope of this certificate and the applicability of 
ISO 9001:2000 requirements may be obtained by consulting the organization. 
This quality system registration is included in UL's Directory of Registered Firms and applies to the 
provision of goods and/or services as specified in the scope of registration from the address(es) 
shown above.  By issuance of this certificate the firm represents that it will maintain its registration in 
accordance with the applicable requirements.  This certificate is not transferable and remains the 
property of Underwriters Laboratories Inc. ®. 
File Number:  A11609 
Volume:  2 of 3  
Original Certification Date:  October 24, 2002 
ISO 9001:2000 Issue Date:  October 24, 2002 
AS9100 Issue Date:  March 22, 2005 
Revision Date:  October 8, 2008 
Recertification Date:  October 24, 2008 
Renewal Date:  October 23, 2011 

 
John H. Schmidt 
Senior Vice President, Chief Development Officer 

 



Arrow Electronics, Inc. 
North American Computer Products 
1955 East Sky Harbor 
Circle N. 
Phoenix, AZ  85034 
Underwriters Laboratories Inc.® (UL) issues this certificate to the Firm named above, after assessing 
the Firm's quality system and finding it in compliance with  

ISO 9001:2000 
EN ISO 9001:2000; BS EN ISO 9001:2000; ANSI/ASQ Q9001: 2000 

for the following scope of registration 

3577 (US) :  Computer Peripheral  Equipment, Not Elsewhere Classified 
5065 (US) : Electronic Parts and Equipment, Not Elsewhere Classified ^ 

The distribution & assembly of electronic products consisting primarily of, connector 
and connector assembly, computer systems products, including the value-added 
operations of computer assembly, power supply assembly, integration and testing. 

Further clarifications regarding the scope of this certificate and the applicability of 
ISO 9001:2000 requirements may be obtained by consulting the organization. 
This quality system registration is included in UL's Directory of Registered Firms and 
applies to the provision of goods and/or services as specified in the scope of registration 
from the address(es) shown above.  By issuance of this certificate the firm represents that it 
will maintain its registration in accordance with the applicable requirements.  This certificate 
is not transferable and remains the property of Underwriters Laboratories Inc. ®. 

File Number:  A11609 
Volume:  3 of 3  
Original Certification Date:  October 24, 2002 
ISO 9001:2000 Issue Date:  October 24, 2002 
Revision Date:  October 8, 2008 
Recertification Date:  October 24, 2008 
Renewal Date:  October 23, 2011 

 
John H. Schmidt 
Senior Vice President, Chief Development Officer 
 

 


